
Summary – MBL 025 
(Recorded as part of AGE UK Barrow Lakeland Laundry reunion. Age UK now occupy the 
original laundry building on Abbey Rd, Barrow) 
Sheila Drewery (worked at Lakeland 1964-1976) and Bryn Howell (worked there from 
1963) talk about their time working at Lakeland Laundry. 
  

 Sheila started as an office junior. She describes how you had to ‘prove’ 

yourself by going to night school before being taken on. Lakeland paid 

for her shorthand course - she obtained 120 wpm. She went to night 

school 4 nights a week. She rose from office junior to secretary. It was a 

family orientated building. She mentions Elsie the tea lady. 

2.10 Sheila talks about it being a happy place. Cheese toasties in canteen 

best ever. She talks about being embarrassed and nervous as a 16 year 

old walking past the employees to get to the canteen. 

Bryn joins the conversation. He talks about some of the areas of the 

laundry and what happened there.  

4.10  They talk generally about, and name, the personnel who worked in their 

departments (whilst the recorder is being set up in new location). 

6.45 Bryn worked in the accounts dept. He went 3 nights a week to night 

school to learn bookkeeping. He talks of the role of people in his 

department. He describes his role - each laundry unit (8 laundries) had to 

send in a monthly ledger of everything they had used in the processing of 

the laundry. He analysed and costed all of it. He received the figures on 

the last Monday of the month and he talks about other people involved 

in the process. He talks of a manger disagreeing with his analysis. His mum 

had worked as a presser in laundry in 50 but had developed dermatitis. 

No health and safety in the 60s to protect employees from dust.  

11.15 Whilst Bryn was there the laundry was beginning to modernise. This 

included the introduction of a Perclon (?) tank and IBC – which both 

stocked more liquid. The introduction of a computer was rejected 

because of the amount of space it would take up.   

12 15  Did you have much choice in choosing your first job? Sheila had wanted 

to be a hairdresser, but parents had said that she needed office skills. She 

describes some aspects of her job. The Laundry advertised across the 

region she would have to cut out the adverts. She also dealt with 

enquires at the enquiry window and undertook photocopying. It was 

relaxed, but hot. She learnt to drive and Mr Hetherington decided that in 

addition Sheila would need to fill his car with petrol – she used to be a 

nervous wreck doing it.  

16.40 They talk about changes to Abbey Road and the area close to Lakeland 

Laundry. (They refer to the Range which is a shop behind the original 

building). They talk about the site as it was when they worked there. 

19.40 Abiding memories? Sheila talks about the carnival and the netball team. 

They also held a fashion show at Egremont. Bryn’s abiding memory is his 

first Christmas office party and he describes what happened. He also 

remembers an incident when a ‘fur coat’ was laundered leaving only the 

backing -  it was one of the first imitation nylon fur coats.  
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